First Impression

? Visually

e It looks like a patch or fill in the ball — often a slightly different color, texture, or
sheen than the original surface.

e The plug area might be circular or oval, depending on the hole that was filled.

e If not fully polished yet, it can look a bit dull, uneven, or cloudy, which is normal before
resurfacing.

? Functionally

e A plug is used to fill old finger or thumb holes so the ball can be re-drilled for a new
grip layout.
e When done well, the plug feels smooth and solid, blending into the ball almost

seamlessly.
e A poorly done plug might feel soft, sticky, or uneven, or show air bubbles — a sign the

resin wasn’t mixed or cured correctly.

? Overall impression

For someone new to it, a bowling ball plug might look like a repair or modification mark — kind
of like a patch on a car’s paint. To experienced bowlers, though, it's a common and necessary
part of customizing or reusing a quality ball.



RS First Impressions

* “Under Promise, Over Deliver”

* Maximize your time when it comes to this, if you minimize waste of
product and time, this is a profitable sector.

* Become reputable for your work, please will talk and you will get
referrals.

* Give good service!!
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