2.2 Subscription

Subscription

Spectre Stats offers a free account to get you started, with an optional Pro subscription that
unlocks advanced performance tracking, full competition history, and deeper arsenal management
tools. You can upgrade, manage, or cancel your subscription at any time.

[l Free vs. Pro

Feature Free Pro
Competition logging 0 0
Arsenal tracking 0 0
Basic performance stats 0 ]
Advanced performance charts 0 0
Full competition history 0 0
Unlimited ball tracking 0 0
Oil pattern performance matching 0 a
Spectre Cloud integration 0 0

A Verify: Confirm the full free vs. Pro feature breakdown with the Spectre team before publishing.
The table above is based on the best available product information and may be incomplete.

[] Pricing

Spectre Stats Pro is available as a monthly or annual subscription. The annual plan offers the best

value for bowlers who compete year-round.

Plan Price Best For

Monthly $X.XX USD / month Bowlers who want flexibility



Plan Price Best For

Annual $XX.XX USD / year Year-round league and tournament
competitors

A Verify: Confirm exact pricing for monthly and annual plans, whether a free trial period is
offered, and whether Pro is available as part of a bundle with Spectre Cloud for existing pro shop
customers.

[] Upgrading to Pro

On i0S

1. Open Spectre Stats and go to Account.

2. Tap Subscription or Upgrade to Pro.

3. Select your preferred plan — Monthly or Annual.

4. Confirm your purchase through Apple In-App Purchase.

On Android

1. Open Spectre Stats and go to Account.

2. Tap Subscription or Upgrade to Pro.

3. Select your preferred plan.

4. Confirm your purchase through Google Play Billing.

On the Web

Sign in at spectrebowling.com and go to Account.

Click Subscription or Upgrade to Pro.

Select your preferred plan and enter your payment details.
Click Subscribe to confirm.
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A Verify: Confirm the exact navigation path to the subscription screen on each platform, and
whether in-app purchases on iOS and Android are handled natively through Apple/Google or
through a third-party payment provider.

% Cancelling Your Subscription



You can cancel your Pro subscription at any time. After cancelling, your account reverts to the free
tier at the end of your current billing period — you won't lose access to Pro features immediately.

Cancelled via 10S (App Store)

1. Open the Settings app on your iPhone or iPad.

2. Tap your name at the top, then tap Subscriptions.
3. Find Spectre Stats and tap it.

4. Tap Cancel Subscription and confirm.

Cancelled via Android (Google Play)

Open the Google Play Store app.

Tap your profile icon, then go to Payments & subscriptions > Subscriptions.
Find Spectre Stats and tap it.

Tap Cancel subscription and follow the prompts.
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Cancelled via Web

1. Signin at spectrebowling.com and go to Account > Subscription.
2. Click Cancel Subscription.
3. Follow the prompts to confirm your cancellation.

A Verify: Confirm the cancellation flow for web-based subscribers, and whether any data is
affected or hidden (not deleted) when an account downgrades from Pro to free.

[] Reactivating a Cancelled
Subscription

Changed your mind? You can reactivate your Pro subscription at any time by returning to Account
> Subscription and selecting a plan. If you reactivate before your current billing period ends, your
Pro access will continue uninterrupted.

[] Billing Issues & Refunds



e For subscriptions purchased through the Apple App Store, billing and refund requests
are handled by Apple. Visit reportaproblem.apple.com to request a refund.

e For subscriptions purchased through Google Play, visit the Google Play Help Center to
request a refund.

e For subscriptions purchased directly through the web, contact the Spectre Stats support
team for billing assistance.

A Verify: Confirm the support contact method for web billing issues (e.g. email address, in-app
support form, or help desk URL).

Related Sections

e Your Profile
e Notification Preferences
e Spectre Cloud Integration

Tip: If you only bowl during a league season, the monthly plan gives you the flexibility to subscribe
during your season and pause when you're done. If you bowl year-round or compete in
tournaments regularly, the annual plan is the better value.
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