
9.4.3   support

 

Spectre Cloud is one part of a broader ecosystem of resources available to pro shop operators —
industry organisations, training programmes, peer communities, and reference materials that
support the craft of fitting and drilling beyond what any software platform provides. This page
collects the most useful external resources for Spectre Cloud users, organised by type, so that
operators at any experience level know where to turn for training, peer support, and professional
development.

The primary professional body for bowling pro shop operators worldwide. IBPSIA sets the fitting and
drilling standards that underpin Spectre Cloud's auto-suggestion system and provides education,
certification, and community for pro shop professionals.

✅  Certification programmes — IBPSIA offers structured training and certification for
pro shop operators at multiple levels. Certification is widely recognised across the industry
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and is the standard credential for professional fitters.
✅  Educational materials — IBPSIA produces reference guides, fitting standards
documentation, and instructional content covering the core skills required in a pro shop.
✅  Member community — IBPSIA membership provides access to a community of fellow
operators, industry contacts, and a network of resources beyond what individual training
programmes cover.
✅  Website: ibpsia.com

The national governing body for bowling in the United States. USBC sets equipment specifications,
drilling regulations, and certification standards relevant to pro shop operators serving USBC-
affiliated leagues and tournaments.

✅  Equipment specifications — USBC publishes the approved ball list, drilling
regulations, and balance hole rules that determine what drillings are legal for sanctioned
play. Pro shop operators should be familiar with current USBC specifications.
✅  Certification — USBC offers its own pro shop operator certification alongside IBPSIA
certification.
✅  Website: bowl.com

The international governing body for the sport of bowling. Relevant for operators serving bowlers
who compete in international events or under World Bowling's equipment and drilling rules.

✅  Website: worldbowling.org

The national governing body for bowling in Canada. Relevant for Spectre Cloud operators based in
Canada or serving Canadian league and competitive bowlers.

✅  Website: bowlerscanada.com

�� Note: Bowling governance organisations and their websites change over time. Verify these
URLs are current before publishing and update as needed. Operators outside North America should
identify their relevant national or regional governing body through World Bowling's member
federation directory.
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The most widely recognised pro shop certification in the industry. The IBPSIA certification
programme covers fitting, drilling, equipment knowledge, and business practices at structured
levels — from entry-level to master fitter. Spectre Cloud's auto-suggestion system is built on
IBPSIA-standard fitting guidelines, so operators who hold IBPSIA certification are well positioned to
evaluate and override those suggestions from a grounded technical baseline.

✅  Available through IBPSIA directly and through approved training centres.
✅  Both in-person and distance learning options are available depending on certification
level.
✅  Recertification requirements keep certified operators current with industry standard
updates.

Major bowling ball manufacturers — Storm, Roto Grip, Hammer, Brunswick, Motiv, and others —
run their own training programmes for pro shop operators covering their product lines, core
technologies, and layout recommendations. These programmes are typically free or low-cost and
are available through manufacturer websites or distributor networks.

✅  Manufacturer training is product-specific rather than system-wide — it complements
IBPSIA certification rather than replacing it.
✅  Layout recommendations and ball motion data from manufacturer training are useful
inputs for the layout section of Spectre Cloud spec sheets and for evaluating Arsenal Plus
layout suggestions.
✅  Contact your primary ball distributor for information about available manufacturer
training in your region.

Ball distributors — including Buffa Distribution and others operating in your region — periodically
run training events for pro shop operators covering new product releases, drilling demonstrations,
and fitting technique updates. These events are a practical way to stay current with new
equipment and connect with fellow operators in your area.
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�� Note: Buffa Distribution is referenced in Spectre Cloud's origin story — Mark, one of the
founders of BowlDevs, worked at a Buffa Distribution pro shop alongside Vince Gaudio, which
inspired the original Spectre app. The distributor relationship is part of the product's history.

Several online communities exist where pro shop operators discuss fitting techniques, equipment,
business practices, and software. These communities are a valuable supplement to formal training
— real-world experience shared by working operators often covers edge cases and practical
situations that formal programmes address only in general terms.

✅  Facebook groups — several active groups for bowling pro shop operators and IBPSIA
members provide a forum for questions, technique discussions, and peer support. Search
for IBPSIA or pro shop operator groups within Facebook.
✅  Reddit — r/Bowling — while primarily bowler-focused rather than operator-focused,
the subreddit occasionally includes technical discussions about fitting and equipment that
are useful for operators. Available at reddit.com/r/Bowling .
✅  BowlingChat.net — a long-running bowling community with sections covering
equipment, drilling, and pro shop topics.

Several experienced pro shop operators and coaches maintain YouTube channels covering drilling,
layout, fitting, and ball motion. Video demonstrations of techniques that are difficult to describe in
text — oval cut assessment, PAP location, flexibility testing — are particularly well suited to this
format.

✅  Search YouTube for IBPSIA, pro shop operator, or bowling drilling channels to find
currently active content creators in this space.
✅  Manufacturer YouTube channels often include drilling demonstrations and layout guides
for their current ball lines.
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The ball specification database integrated into Arsenal Plus. Also accessible directly as a reference
for ball core specifications, drilling recommendations, and equipment history. Useful for layout
planning even when accessed outside of Spectre Cloud.

✅  Website: bowlingdatabase.com

IBPSIA publishes the fitting standards that form the basis of professional pro shop practice — pitch
ranges, span guidelines, CLT values, and oval cut standards. These documents are the
authoritative reference behind Spectre Cloud's auto-suggestion values. IBPSIA members have
access to current versions through the member portal.

Each ball manufacturer produces drilling and layout guides for their current product lines —
typically available as PDFs through their websites or distributor networks. These guides provide
core specifications, recommended pin placements, and layout suggestions specific to each ball
model. Useful as a cross-reference for Arsenal Plus layout suggestions.

The Spectre Cloud wiki at wiki.spectrebowling.com  is the primary reference for the software itself. It
covers every feature, setting, and workflow in Spectre Cloud and includes the reference charts —
pitch, CLT, 5/16 rule, insert OD, and oval cut — that bring the fitting standards into the Spectre
Cloud workflow specifically. See the reference sections in Book 09 for quick-lookup charts designed
for use at the counter and drill press.

The bowling industry evolves — governing body regulations change, new ball technologies emerge,
fitting standards are updated, and Spectre Cloud itself releases new features. The following habits
keep a pro shop operator current:
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✅  Maintain IBPSIA membership and certification — recertification requirements
ensure that certified operators stay current with standards updates.
✅  Follow manufacturer channels — new ball releases, core technology changes, and
updated layout recommendations come through manufacturer communication channels
first.
✅  Check Spectre Cloud release notes — new features, setting changes, and workflow
updates are documented in the app's What's New section and on spectrebowling.com .
✅  Attend industry events — IBPSIA events, distributor training days, and regional
bowling association gatherings are where practical knowledge circulates fastest.
✅  Engage with peer communities — questions that arise in day-to-day operation are
often best answered by fellow operators who have encountered the same situation.

Spectre Cloud supports English, French, and Spanish. For operators working primarily in French or
Spanish, the following additional resources may be relevant:

✅  French-speaking operators — Luis, co-founder of BowlDevs, is based in Montreal.
The Spectre Cloud team has connections to the French-speaking bowling community in
Canada and may be able to direct operators to French-language resources through the
support channel.
✅  Spanish-speaking operators — contact the Spectre team through the support
channel for guidance on Spanish-language training and community resources in your
region.
✅  World Bowling member federations — national bowling federations in non-English
speaking countries often maintain their own training and certification programmes. World
Bowling's member federation directory at worldbowling.org  is the starting point for finding
the relevant body in any country.

9.4.1 — Accessing in-app tutorial videos
9.4.2 — Contacting Spectre Cloud support
9.3.6 — Glossary of all terms and abbreviations used in Spectre Cloud
9.1.1 — Recommended Settings configuration for a new pro shop
01.1 — What is Spectre Cloud Pro Shop Software

✨  Tip: The most effective pro shop operators combine software capability with genuine craft
knowledge — Spectre Cloud handles the calculation and record-keeping, but the fitting judgement,
the bowler conversation, and the decision to override a suggestion all come from the operator.
IBPSIA certification, manufacturer training, and peer community engagement build the craft
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knowledge that makes the software meaningful. The two are not alternatives — each makes the
other more valuable.
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